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Item 5.02. Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers; Compensatory
Arrangement of Certain Officers.

On March 14 2023, Dustin J. Semach, TTEC Holdings, Inc. (“TTEC” or the “Company”) chief financial officer, notified TTEC that he is leaving
the Company effective April 14, 2023 to pursue another opportunity. Mr. Semach confirmed that his departure is not triggered by a
disagreement with the Company, its management, the board of directors, or the Company’s auditors on any matter relating to the Company’s
operations, policies or practices.

Appointment of Francois Bourret as Interim Chief Financial Officer
On March 17, 2023, pursuant to a previously established succession and continuity of management plan, the Company appointed Francois
Bourret, TTEC senior vice president and global controller, as the interim chief financial officer of the Company, effective April 14, 2023.

Mr. Bourret, 43, brings to the role over 20 years of financial experience with public companies and private equity owned businesses.
Mr. Bourret joined TTEC in 2016, as part of TTEC’s acquisition of Atelka, a Canadian customer care outsourcing company, where he served
as the chief financial officer and a member of the board of directors. Prior to Atelka, Mr. Bourret worked for Kilmer Capital Partners, a private
equity fund, and for KPMG.

Since joining TTEC, Mr. Bourret served in various significant roles in the TTEC finance and accounting organization, including chief financial
officer for TTEC Engage business segment between 2018 and 2022; and starting in June 2022 as the global controller for TTEC Holdings
with overarching responsibilities for the Company’s accounting organization and public company reporting. Mr. Bourret holds a Master of
Business Administration degree from Université Laval in Québec, Canada; and is a Chartered Financial Analyst (“CFA”).

There is no arrangement or understanding between Mr. Bourret and any other person pursuant to which Mr. Bourret was appointed as the
interim chief financial officer. There are no family relationships between Mr. Bourret and any of the Company’s directors; and Mr. Bourret has
no prior affiliations with PricewaterhouseCoopers, the Company’s independent auditors.

In connection with his appointment as the interim chief financial officer, Mr. Bourret's compensation package shall be as follows: base pay
shall be set at $315,000 per annual with the cash and annual equity bonus targets set at 40% of base; and, subject to the approval of the
Compensation Committee of the Board, the Company will grant to Mr. Bourret $400,000 in TTEC restricted stock units, vesting over a four-
year period in equal increments on the anniversary of the appointment.
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